March 14, 2010

Re: Loan for the purchase of our house

Dear Jacob and Charlene,

| want to thank you guys for all your assistance with securing financing for us on the purchase of our new
residence. Prior to be introduced to you, we were getting the “run-around” from our long time bank. The
process with you was handled very professionally and efficiently. You guys are very knowledgeable,
reliable and trust worthy and | am extremely satisfied with our relationship and will be using you going
forward for everything. | will also be referring you to everyone that may have an interest for your services
as there are very few left in your industry that actually do what they say!

Respectfully,

George & Toula Balanis

Email: georgeb@anotek.com



