Dear Jacob:

I usually do not take the time to write a thank you letter in the business worlc. Howevar, in this
case | was compelled to make an exception.

i wanted to take this opportunity to thank you for the terrific job you and your staff did for s or
thz curchase of our commercial property. Having only used your firm in the past for rmy
residential loans, | found it quite impressive that you could handle a large commercia: transaction

with such ease. Your overall knowledge of the market place is tremencdous.

was equally impressed that you were able to locate and close a better loanr for us thzn our cwn
husiness bank was able to offer. Having done business with our core lencers for so many years,
i riever expected you to come through the way you did.

hark you again for your assistance and for making this as smooth and easy as it wes. Civen
my hectic work day, it was very reassuring to know that you were on top of things. | iook forward
tc doing cur next loan together.
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